Privacy Policy

Introduction
We respect your right to privacy and feel it is important for you to know how we handlethe
information we receive from you via the Internet.

This website has been developed to provide you with a convenient and secure online
experience to access your member information. This privacy statement applies solely to
information on this website, and it has been written to give you a clear understanding of
our collection and use of data.

By using this website, you are accepting our Privacy Policy. If this policy or the terms of
use are not acceptable to you, please do not use this website.

Information Collected

CCPOA Benefit Trust Fund may collect public and non-public personal information
about you or your dependents from any of the followingsources:

e On this website you provide information about you (for example, name, address,
phone number, date of birth, and email address)

e Offline interactions between CCPOA Benefit Trust Fund and you or your
organization (for example, discussions with our customer service staff or written
communications)

e Interactions between CCPOA Benefit Trust Fund and third parties we work with
to provide service to you.

Use of Information Collected

CCPOA Benefit Trust Fund takes great care to protect your personal information.
When we use it, we do so with respect for your privacy. We may use personal
information about you to service and maintain your account; process transactions in
your account; respond to inquiries from you, deliverproducts and services, or to fulfill
legal and regulatory requirements.

CCPOA Benefit Trust Fund is the sole owner of theinformation on this website. We will
not sell, share or rent any information on the website to third parties in any way, unless:

e |tis stated on the web page at the point of collecting information from you, or
e Itis required by law.
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Cookies

Cookies are small files that a site transfers to your computer’s hard drive through your
Web browser which enable the website to recognize your browser and capture and
remember certain information. It is important to stress that cookies do not damage your
computer, since they cannot look into your computer and find out information about you
or read any personal material kept on your hard-drive.

Cookies are used to compile aggregate data about site traffic and site interaction so that
we can offer better site experiences and tools in the future. Google Analytics is used to
assist with the analysis of this data. Details on how Google uses this data can be
located at www.google.com/policies/privacy/partners/.

There are two types of cookies - 'session’ and 'persistent’ cookies. Session cookies
disappear after you close your browser, whereas persistent cookies are stored for alength
of time on your hard disk after which they "expire" automatically. This websiteutilizes only
session cookies. Persistent cookies are not used.

Most browsers will allow you to refuse cookies on your machine but unfortunately, youwill
not be able to use any interactive pages on our site which require cookies if you dothis.

Disclosure of Information to Outside Parties

CCPOA Benefit Trust Fund does not sell, trade, or otherwise transfer to outside
parties your personally identifiable information. This doesnot include trusted third
parties who assist us in operating our website, conducting ourbusiness, or servicing
you, so long as those parties agree to keep this information confidential. We may also
release your information when we believe release is appropriate to comply with the
law, enforce our site policies, or protect ours or others' rights, property, or safety.
However, non-personally identifiable visitor information maybe provided to other
parties for marketing, advertising, or other uses.

Security

CCPOA Benefit Trust Fund is committed to protecting the Personal Information you
share with us. When we transfer sensitive personal data over the Internet, we protect it
using Secure Sockets Layer (SSL) encryption technology. For additional information on
our security practices refer to theSecurity Policy.

Privacy Policy 2


http://www.google.com/policies/privacy/partners/
http://www.google.com/policies/privacy/partners/

Consent

By using this website, you are consenting to the Privacy Policy of CCPOA
Benefit Trust Fund

Notification of Changes

If CCPOA Benefit trust Fund decides to change ourPrivacy Policy, we will post those
changes on this page, and/or update the PrivacyPolicy modification date below.

This policy was last modified on August 23, 2021.

Contact Us

If there are any questions regarding this Privacy Policy, you may contact us using the
information below or by clicking on the Contact Us link on our website.

Website

www.ccpoabtf.org

Address

CCPOA Benefit Trust Fund
2515 Venture Oaks Way #200
Sacramento, CA 95833

Email

member.services@ccpoabtf.org

Phone

(916) 779 - 6300
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